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PREFACE

This publication, “CARICOM ICT Statistics and Indicators”, is the first publication on
Information and Communication Technology (ICT) Statistics and Indicators in CARICOM
Member States and Associate Members prepared by the Regional Statistics Programme of
the Caribbean Community (CARICOM) Secretariat. This report presents data from nineteen
(19) countries® for the period 2000-2012 and was sourced mainly from the International
Telecommunications Union (ITU) ICT Indicator database, from National Statistical Offices
(NSOs) including the 2000 and 2010 Rounds of Censuses, and other data sources from the
NSOs and other national agencies. It also includes data presented at the CARICOM Regional
ICT workshop in 2011 at which NSOs and National ICT agencies participated.

The publication provides statistics and indicators on ICT infrastructure, access and usage by
individuals and households in the Caribbean Community and includes some highlights of the
data presented for each country and at the level of CARICOM as a whole. More specifically

the report presents data on:

e Number of fixed line telephones, mobile cellular phones, internet subscriptions (as
well as the sub-category broadband internet subscriptions) per 100 inhabitants for

each category;
e Number of Internet users per 100 inhabitants

e Proportion of households with a radio, television, fixed line telephone, mobile cellular
phone, internet access, computer and electricity.

In economic terms the scope of the ICT sector as it relates to production includes its
contribution to the Gross Domestic Product (GDP), Merchandise Trade, International Trade
in Services, Employment in ICT Occupations and Industries; and Investment in ICT. In this

regard an initial attempt was also made in the publication to measure the economic

! The list of all countries reported on is on page ix
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contribution of the ICT sector with respect to GDP, trade in goods, trade in services and
employment. Finally the report also includes some global estimates and highlights and shows

where the region is positioned globally with respect to its ICT infrastructure.

The CARICOM Secretariat therefore welcomes any suggestions from users and producers
that will guide and improve on this initial effort in order to enable improved accuracy in the

compilation of statistics and indicators in this area of statistics.
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SYMBOLS

means Data not available
- means Nil
Mn Million
$US  United States dollars
0.00 less than US$10,000

C 2000/ 2010 Round of Population and Housing Census

vi



GLOSSARY OF ACRONYMS AND ABBREVIATIONS

CARICOM Caribbean Community

CET Common External Tariff

CSME CARICOM Single Market and Economy

ECCB Eastern Caribbean Central Bank

GDP Gross Domestic Product
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ICT Information and Communication Technology
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vii



CARICOM ICT STATISTICS AND INDICATORS

AG
BB
BS
BZ
DM
GD
GY
M
MS
KN
LC
SR
VC
TT
Al
BM
BVI
KY

TC

COUNTRY ABBREVIATIONS

Antigua and Barbuda
Barbados

The Bahamas

Belize

Dominica

Grenada

Guyana

Jamaica

Montserrat

St. Kitts and Nevis
Saint Lucia
Suriname

St. Vincent and the Grenadines
Trinidad and Tobago
Anguilla

Bermuda

British Virgin Islands
Cayman Islands

Turks and Caicos Islands

viii



SOURCES OF DATA

Bermuda Telephone Company (BTC)

Core Welfare Indicators Survey (CWIQ)

Eastern Caribbean Telecommunications Authority (ECTEL)/ Operators
National ICT Household Survey

Labour Force Survey

Landline, Internet, Mobile and Entertainment (LIME)

Belize Poverty Assessment Survey

National Statistics Office (NSO)

Office of Utilities Regulation (OUR)

Public Utilities Commission (PUC)

Technology Benchmark Survey S

Survey of Living Conditions (SLC)

Telecommunications Authority of Trinidad and Tobago (TATT)

Telecommunications Regulatory Commission (TRC)



CARICOM ICT STATISTICS AND INDICATORS

TABLE OF CONTENTS
Page
Preface ii
Acknowledgements v
Symbols vi
Glossary of Acronyms and Abbreviations viii
Country Abbreviations viii
Sources of Data iX
Concepts and Definitions xli
General Notes xlIvii
Method of Computation xlix
About the Data li
Data Highlights
Chapter 1 Caribbean Community - Aggregates
Key Statistical Highlights, 2000-2012 3
Economic Contribution of the ICT Sector, 2000-2011 11
Chapter 2 Caribbean Community - Summary Tables
Key Statistical Highlights, 2000-2012 25
Economic Contribution of the ICT Sector, 2000-2011 69
Chapter 3 Member States
Antigua and Barbuda
Key Statistical Highlights, 2000-2012 155
Economic Contribution of the ICT Sector, 2000-2011 163
The Bahamas
Key Statistical Highlights, 2000-2012 175
Economic Contribution of the ICT Sector, 2000-2011 183
Barbados
Key Statistical Highlights, 2000-2012 191

Economic Contribution of the ICT Sector, 2000-2011 199



Belize

Key Statistical Highlights, 2000-2012

Economic Contribution of the ICT Sector, 2000-2011
Dominica

Key Statistical Highlights, 2000-2012

Economic Contribution of the ICT Sector, 2000-2011
Grenada

Key Statistical Highlights, 2000-2012

Economic Contribution of the ICT Sector, 2000-2011
Guyana

Key Statistical Highlights, 2000-2012

Economic Contribution of the ICT Sector, 2000-2011
Haiti

Key Statistical Highlights, 2000-2012
Jamaica

Key Statistical Highlights, 2000-2012

Economic Contribution of the ICT Sector, 2000-2011
Montserrat

Key Statistical Highlights, 2000-2011

Economic Contribution of the ICT Sector, 2000-2011
St. Kitts and Nevis

Key Statistical Highlights, 2000-2012

Economic Contribution of the ICT Sector, 2000-2011
Saint Lucia

Key Statistical Highlights, 2000-2012

Economic Contribution of the ICT Sector, 2000-2011
St. Vincent and the Grenadines

Key Statistical Highlights, 2000-2012

Economic Contribution of the ICT Sector, 2000-2011
Suriname

Key Statistical Highlights, 2000-2012

211
219

231
239

253
261

275
283

297

307
315

327
335

347
355

369
377

391
399

413

Xi



CARICOM ICT STATISTICS AND INDICATORS

Economic Contribution of the ICT Sector, 2000-2011
Trinidad and Tobago

Key Statistical Highlights, 2000-2011

Economic Contribution of the ICT Sector, 2000-2011

Chapter 4 Associate Members
Anguilla

Key Statistical Highlights, 2000-2012

Economic Contribution of the ICT Sector, 2000-2011
Bermuda

Key Statistical Highlights, 2000-2012

Economic Contribution of the ICT Sector, 2006-2011
British Virgin Islands

Key Statistical Highlights, 2000-2012
Cayman Islands

Key Statistical Highlights, 2000-2012
Turks and Caicos Islands

Key Statistical Highlights, 2000-2012

Chapter 5 Caribbean Community and Global ITU Regions
Key Statistical Highlights, 2000-2011

APPENDIX

ANNEX'|  IMPORTS OF ICT GOODS
ANNEX Il POPULATION DATA
ANNEX Il DATA AVAILABILITY
ANNEX IV DATA SOURCES
ANNEXV CLASSIFICATIONS

421

433
443

457
467

475
483

493

507

523

537

544
560
564
567
610

Xii



LIST OF TABLES

111
1.1.2
1.1.3
1.14

SECTION 1
CARIBBEAN COMMUNITY - AGGREGATES
Selected ICT Statistics by category: 2000-2012.........ccooovieerenieiieiieie e o 4
Annual Growth Rates by category: 2000-2012 ..........cocoeieiienienieie e 4
Selected ICT Indicators by category: 2000-2012 ..........ccceoivereiiieieeireie e e see s o 6
Economic Contribution of the ICT sector: 2000-2012 ..........ccccoviveiiniinieeerere e e 12
SECTION 2

CARIBBEAN COMMUNITY - SUMMARY TABLES

SELECTED ICT STATISTICS AND INDICATORS

211
2.1.2
2.2.1
2.2.2
231
2.3.2
24.1
24.2
251
2.5.2
2.6

2.7

2.8

Fixed telephone Lines per 100 inhabitants: 2000-2012 .........ccocviiiiieienieneeseee s 28
Annual Percentage Change of Fixed telephone Lines subscriptions: 2000-2012 ...... .. 32
Mobile cellular subscriptions per 100 inhabitants: 2000-2012 .........cccccevvvieiveiernns o 36
Annual percentage change of Mobile cellular subscriptions: 2000-2012 .................. .. 40
Internet users per 100 inhabitants: 2000-2012 ........cccocoiiiiiniiieie s 44
Annual percentage change of Internet users: 2000-2012 .........cccceviveieviieiieeieseeninn o 48
Fixed Internet subscriptions per 100 inhabitants: 2000-2012 ..........cccccovevevieevveiernns o 52
Annual percentage change of Fixed Internet subscriptions: 2000-2012 ..........cc.cceeee. .. 54
Fixed broadband subscriptions per 100 inhabitants: 2000-2012 .........cccoccevviviiiinnes .. 56
Annual percentage change of Fixed broadband subscriptions, 2000-2012 ................. .. 58
Annual Rate of Growth of Telecommunication Service subscriptions, 2000-2012..... .. 62

Core Indicators on access to and use of ICT by households and individuals, latest
AVAIIADIE GALA ......veciec e s 65
Core Indicators on access to and use of ICT by households and individuals, 2000 and

2010 ROUNT OF CBNSUSES. ... eeeeeeeeeeeeee et e e e e e e e e et e e e e e e e e e e e e eeeeenaeereeeeee o 66

Xiii



CARICOM ICT STATISTICS AND INDICATORS

ECONOMIC CONTRIBUTION OF THE ICT SECTOR
Trade in ICT Goods

2.8.1.1 Total Imports of ICT goods, 2000-2012..........ccccverierieirerieeeere e se e se e s
2.8.1.2 Percentage distribution of Imports of ICT goods, 2000-2012.........cccccvevvevvereereesnenns
2.8.1.3 Annual percentage change of Imports of ICT goods, 2000-2012...........ccceoeevvrvereene
2.8.2.1 Imports of Telecommunication equipment, 2000-2012...........ccooeiienirienieenesieseees

2.8.2.2 Percentage distribution of Imports of Telecommunication equipment, 2000-2012 .....

2.8.2.3 Imports of Telecommunication equipment as a proportion of total ICT imports,

2000-20D2 ...

2.8.2.4 Annual percentage change of Imports of Telecommunication equipment,

2000-2012 ...t bbbttt bbbt enee
2.8.3.1 Imports of Computer and related equipment, 2000-2012..........ccccoeveevivererieereereeseenns «
2.8.3.2 Percentage distribution of Imports of Computer and related equipment, 2000-2012.. ..

2.8.3.3 Imports of Computer and related equipment as a proportion of total ICT imports,

2000-2002 ...

2.8.3.4 Annual percentage change of Imports of Computer and related equipment,

200072012 ...ttt ettt ettt tenreereaneenen s
2.8.4.1 Imports of Electronic components, 2000-2012..........cccccoeveiiereniinnieenienee e :
2.8.4.2 Percentage distribution of Imports of Electronic components, 2000-2012 ................. .

2.8.4.3 Imports of Electronic components as a proportion of total ICT imports,

200072012 ...ttt r ettt ettt reeneeneenes
2.8.4.4 Annual percentage change of Imports of Electronic components, 2000-2012............
2.8.5.1 Imports of Audio and video equipment, 2000-2012..........c.cccevvvereerienieerieere e
2.8.5.2 Percentage distribution of Imports of Audio and video equipment, 2000-2012...........

2.8.5.3 Imports of Audio and video equipment as a proportion of total ICT imports,

20002002 ...

2.8.5.3 Annual percentage change of Imports of Audio and video equipment,

2000-20D2 ...

2.8.6.1 Imports of Other ICT goods, 2000-2012 .........ceiriiie e e e e e e,
2.8.6.2 Percentage distribution of Imports of Other ICT goods, 2000-2012.... .......... ......

86

88
90
92

92
94
96
.98

98

102
104

Xiv



2.8.6.3 Imports of Other ICT goods as a proportion of total ICT imports, 2000-2012............ .. 104

2.8.6.4 Annual percentage change of Imports of Other ICT goods, 2000-2012.............ccevenn. .. 106
2.9.1 Total Exports of ICT Goods in the Caribbean Community, 2000-2012............c.ccen.. .. 108
2.9.2 Percentage distribution of Total Exports of ICT Goods, 2000-2012 ..........ccccceevvreenne -, 110
2.9.3 Annual percentage change of Total Exports of ICT Goods, 2000-2012............c.ceene. .. 112
2.10 Domestic Exports of ICT Go0ods, 2000-2012.........cccccuereerieiiieieeieseeseeeeseeseeeesseenee o 114
2.11  Re- Exports of ICT G00ds, 2000-2012 ........c.occeeiierieiieniieie e sree e s 116
2.12  Balance of Trade of ICT G00ds, 2000-2012.........ccceiiiiiimiiiieninie e s 118

Trade in Telecommunications, Computer and Information Services

2.13.1 Exports of Telecommunications, Computer and Information Services 2000-2011...... .. 120

2.13.2 Percentage distribution of the Export of Telecommunications,

Computer and Information Services, 2000-2011 ........cccooeiiereniieiiereeee s e 122
2.13.3 Annual percentage change of Exports of Telecommunications,

Computer and Information Services, 2000-2011 ........ccceeveviveieeiieieesr e o 124
2.14  Exports of Telecommunications services in the Caribbean Community 2000-2011.... .. 126
2.15.1 Exports of Computer and Information Services, 2000-2011.........ccccccererreeiereriieerienn o 128
2.16.1 Imports of Telecommunications, Computer and Information Services, 2000-2011 ...... .. 130

2.16.2 Percentage distribution of Imports of Telecommunications,

Computer and Information Services, 2000-2011 ........cccooeiiereniiesiere s e 132
2.16.3 Annual percentage change of Imports of Telecommunications,

Computer and Information Services, 2000-2011 ........cccoeoeviveieeiieieesr e o 136
2.17  Imports of Telecommunications services, 2000-2011 ..........ccceevvrriererieerieereseeseereeens o 138

2.18 Imports of Computer and Information Services in the

Caribbean Community 2000-2011.......cccoooiiieieiieieerieee e e 140
2.19 Net balance of Telecommunications, Computer and Information Services,
200020702 ...ttt et te et e e bt raeare e reeneeaneenrean o 142

Production of Post and Telecommunication Services

2.20.1 Production of Post and Telecommunications Services at Current Prices, 2000-2012... ..144

XV



CARICOM ICT STATISTICS AND INDICATORS

2.20.2 Annual percentage change of Post and Telecommunication services at

Current Market Prices, 2000-2012.........cccoouiiieienieneeieeie e saen o 146
2.21.1 Production of Post and Telecommunications Services
at Constant 2006 Prices, 2000-2012 ........cceoerierieieninesiseeie et e s 148
2.21.2 Annual percentage change of Post and Telecommunication services at
Constant 2006 Prices, 2000-2012 .........cccoririeerienieseeieeie e naen o 150
SECTION 3

CARICOM MEMBER STATES

ANTIGUA AND BARBUDA

3.1.1 Selected ICT Statistics by category: 2000-2012..........ccccevvereiieenieeresiese e see e e 158
3.1.2 Selected ICT Indicators by category: 2000-2012 .........ccceevererieereeresieseesie e e e 160
3.1.3 Economic Contribution of the ICT sector: 2000-2011 .........ccccovvieieneenieienee e 166
The BAHAMAS

3.2.1 Selected ICT Statistics by category: 2000-2012..........ccocevvereiieerieeresieseese e seenee s e 178
3.2.2  Selected ICT Indicators by category: 2000-2012 .........ccorieriririeerieneeseee e e 180
3.2.3 Economic Contribution of the ICT sector: 2000-2011 .........ccccoevieiienienieiesee e 186
BARBADOS

3.3.1 Selected ICT Statistics by category: 2000-2012..........cccceieereiirnieienee e e 194
3.3.2 Selected ICT Indicators by category: 2000-2012 .........cccoviererirneeienee e e 196
3.3.3  Economic Contribution of the ICT sector: 2000-2011 ........cccccoverirenininieeieiese e 202
BELIZE

3.4.1 Selected ICT Statistics by category: 2000-2012..........cccceiiererinnieienee e e 214
3.4.2 Selected ICT Indicators by category: 2000-2012 ........ccccevverreriiereeresieseenie e e e e 216

XVi



3.4.3 Economic Contribution of the ICT sector: 2000-2011 .......cccovvmeeeeeee e eeeeeen o 222

DOMINICA

3.5.1 Selected ICT Statistics by category: 2000-2012..........cccceiieriniirnieeienie e e 234
3.5.2 Selected ICT Indicators by category: 2000-2012 .........ccceeieririieneeienieneee e e 236
3.5.3 Economic Contribution of the ICT sector: 2000-2011 ........cccccoverirenininieerieiese e o 242
GRENADA

3.6.1 Selected ICT Statistics by category: 2000-2012..........cccceieeririrninienie e e 256
3.6.2 Selected ICT Indicators by category: 2000-2012 .........cccoieereriinneerienieneee e e 258
3.6.3 Economic Contribution of the ICT sector: 2000-2011 ........cccccoierirerininieeieiese e o 264
GUYANA

3.7.1 Selected ICT Statistics by category: 2000-2012..........ccccevvereeiiereeresieseese e see e e 278
3.7.2  Selected ICT Indicators by category: 2000-2012 .........cccevvererieerieriesieneesie e e e 280
3.7.3 Economic Contribution of the ICT sector: 2000-2011 .........ccccovvieieninnieiesee e 286
HAITI

3.8.1 Selected ICT Statistics by category: 2000-2012..........ccccevvereiiieieerieseeseese e see e e 300
3.8.2 Selected ICT Indicators by category: 2000-2012 .........ccoiiererirneeienieseee e s 302
JAMAICA

3.9.1 Selected ICT Statistics by category: 2000-2012..........ccocevvereiieeiieeiesiese e see e e 310
3.9.2 Selected ICT Indicators by category: 2000-2012 .........cccoiieririeneerenieseere e e 312
3.9.3 Economic Contribution of the ICT sector: 2000-2011 .........ccccovvieienienieiesee e 318
MONTSERRAT

3.10.1 Selected ICT Statistics by category: 2000-2012..........ccoceieeierirnienienieseee e e 330
3.10.2 Selected ICT Indicators by category: 2000-2012 .........cccoiiereririeerienieseee e e 332
3.10.3 Economic Contribution of the ICT sector: 2000-2011 ........cccccorerirenininiieieerese e o 338

Xvii



CARICOM ICT STATISTICS AND INDICATORS

ST.KITTS & NEVIS

3.11.1 Selected ICT Statistics by category: 2000-2012..........ccccerieririrnenienee e e 350
3.11.2 Selected ICT Indicators by category: 2000-2012 .........cccevveieiieereeriesieseesie e e e e 352
3.11.3 Economic Contribution of the ICT sector: 2000-2011 ........cccccoveiinenininieieiesie e o 358
SAINT LUCIA

3.12.1 Selected ICT Statistics by category: 2000-2012..........ccccevverieiiieieeiesiese e see e e 372
3.12.2 Selected ICT Indicators by category: 2000-2012 .........cccevveierieereeiesiese e see e e 374
3.12.3 Economic Contribution of the ICT sector: 2000-2011 .........ccccovvieieninneeiesee e 380

ST. VINCENT & THE GRENADINES

3.13.1 Selected ICT Statistics by category: 2000-2012..........ccoeieeriiirnenienie e e 394
3.13.2 Selected ICT Indicators by category: 2000-2012 .........cccevveierieereereseeneesie e e e 396
3.13.3 Economic Contribution of the ICT sector: 2000-2011 ........cccccovvrirerininieeieiene e o 402
SURINAME

3.14.1 Selected ICT Statistics by category: 2000-2012..........ccocevvereiiiereeresieseese e e e 416
3.14.2 Selected ICT Indicators by category: 2000-2012 .........cccoviererieneeienieneee e e 418
3.14.3 Economic Contribution of the ICT sector: 2000-2011 ........cccocoevieienieneeiesee e 424
TRINIDAD AND TOBAGO

3.15.1 Selected ICT Statistics by category: 2000-2012..........cccevvereiieeiieeresieseese e e 436
3.15.2 Selected ICT Indicators by category: 2000-2012 .........cccevveieiieereeriesiese e see e e 438
3.15.3 Economic Contribution of the ICT sector: 2000-2011 .........ccccoevieieninnieie e 446

SECTION4

ASSOCIATE MEMBERS

ANGUILLA

4.1.1 Selected ICT Statistics by category: 2000-2012..........cccceeeerreieiieereeieseese e e e e e 460
4.1.2 Selected ICT Indicators by category: 2000-2012 .........ccceeeereeierieeresiesee e eeeseesee e e 462
4.1.3 Economic Contribution of the ICT sector: 2000-2011 .........cccoevieienienieniee e 468



BERMUDA

4.2.1 Selected ICT Statistics by category: 2000-2012..........cccceeeerreieriiereeieseese e e e e 478
4.2.2 Selected ICT Indicators by category: 2000-2012 ........ccoceieeririieniieneniesee e e 480
4.2.3 Economic Contribution of the ICT sector: 2000-2011 .........ccooeiieieiienienieie e 486

BRITISH VIRGIN ISLANDS

4.3.1 Selected ICT Statistics by category: 2000-2012.........cccceieeriiienieneniesee e s 496
4.3.2 Selected ICT Indicators by category: 2000-2012 ........ccoceieerieiieniieneniesee e e 498
4.3.3 Economic Contribution of the ICT sector: 2000-2011 .........ccccoceviveieeienieeireie e o 504

CAYMAN ISLANDS

4.4.1 Selected ICT Statistics by category: 2000-2011 ........ccccoveeerveierieieseeseese e see e e 510
4.4.2 Selected ICT Indicators by category: 2000-2011 .......cccoeiieiiiiiniieieniesee e e 512
4.4.3 Economic Contribution of the ICT sector: 2000-2011 ........cccooevieienienieiieie e 520

TURKS AND CAICOS ISLANDS

45.1 Selected ICT Statistics by category: 2000-2011........cccoeiirrieieniienieniesee e e 526

4.5.2 Selected ICT Indicators by category: 2000-2011 .......cccoceeeerveiieriierieeeseese e e 528

4.5.3 Economic Contribution of the ICT sector: 2000-2011 .........ccccccevieieeiesieenreee e o 534
SECTION S

5.1 Key ICT Indicators for the Caribbean Community and the ITU Regions: 2006-2012... .. 541

SECTION 6

APPENDICES

APPENDICES
ANNEX 1
TABLE1  Imports of ICT G0ods: 2000-2012........ccccumrueieiriinienieenieeee e see e ene s 552
TABLE 2  Percentage Distribution of Imports of ICT Goods by country: 2000-2012........... .. 552
TABLE 3  Percentage Distribution of Imports of ICT Goods by type: 2000-2012................ .. 554
ANNEX 11

XiX



CARICOM ICT STATISTICS AND INDICATORS

TABLE |1  Population data

ANNEX 111

TABLE |  Data available for selected ICT Economic Indicators
TABLE Il Production of ICT activities

TABLE Il ICT Service Sections

ANNEX IV
TABLE |  Detailed list of sources and period of availability
TABLE Il List of Statistical Offices, Government and Regional
Organizations providing data to ITU
TABLE 11l ITU data source and metadata
Fixed telephone subscriptions
Mobile cellular telephone subscriptions
Percentage of Individuals using the Internet
Fixed-wire Internet subscriptions
Fixed-wired —broadband subscriptions
ANNEX V
TABLE |  Detailed list of ICT related activities based on ISIC Rev 4
TABLE Il Detailed list of ICT related occupations based on ISCO 08
TABLE Il Classification of Merchandise Trade in ICT goods based on the
HS 2007 version of the CET

559

563

564
565

566

571

572

580

588

594

600

608
611

616

XX



LIST OF GRAPHS

CARIBBEAN COMMUNITY
1.1.1 Caribbean Community: Trends in Telecommunications, 2000-2012............cccccvevvernns .. 6
1.1.2 Caribbean Community (excl. Haiti): Trends in Telecommunications,

2000-2012 ...ttt b be e beere et et e tenrenne s 7
1.1.3 Share of Internet Users in the total population of the Caribbean Community

(EXCL HatT), 2000 .....cvieiiiieieeie ettt a et e aeane e 8
1.1.4 Share of Internet Users in the total population of the Caribbean Community

(excl. Haiti), 2000 and 2012 ........coooiiiieiieiieie et e 8
1.1.5(a)Share of Internet Users in the total population of the Caribbean Community

(EXCL HAIT), 2012 ...ttt ettt nre e ane e 8
1.1.5(b)Share of Internet Users in the total population of the Caribbean Community, 2012 ... 8
1.1.6 Share of Internet Users in the total population of the Caribbean Community, 2000... .. 9
1.1.7 Share of Internet users in the total population of the Caribbean Community,

2000 NG 2012.....ceeeeiieeeeie ettt e ne e neen o 9
1.1.8(a)Share of Internet Users in the total population of the Caribbean Community

(EXCL HAITT), 2012 ...ttt b e e aene e 9
1.1.8(b)Share of Internet Users in the total population of the Caribbean Community,

(EXCL HAItT), 2012 ..ottt nre e nnen s 9
1.1.9 Caribbean Community: Percentage change in Fixed Telephone, Mobile cellular and

Internet subscriptions, 2000-2012.........cccuiiiiienieie e 10
1.1.10 Caribbean Community: Internet Users, 2000-2012..........ccccoerieerveriesieeneeieseeseeeesnes 10
1.2.1 Caribbean Community Imports of ICT goods, 2000-2012..........c.cccevveereerresieereaieennns 12
1.2.2(a)Imports Of ICT GOOAS: 2000 ......ceeiueeiuieieiiierieeie et sre e re e sseesree e 13
1.2.2(D)IMpOrts Of ICT GOO0AS: 2011 .....cceiiieiieieeiie ettt sre e 13
1.2.3 Caribbean Community - Imports of ICT goods, 2000-2011........c.ccccevveiveriverenieesnennnns 14
1.2.4 Share of CARICOM’s Imports of ICT G00dS: 2011.......ccccvieerverieiienieeieseeseeeennes 15
1.2.5 Caribbean Community - Domestic Exports of ICT Goods: 2000-2011 ........ccccceervennee 15

XXi



CARICOM ICT STATISTICS AND INDICATORS

1.2.6
1.2.7

1.2.8

1.2.9

1.2.10
1.2.11
1.2.12
1.2.13
1.2.14
1.2.15

1.2.16

211

212

2.1.3

214
2.1.5

2.1.6

2.1.7

2.18

2.19
2.1.10

Caribbean Community - Total Exports of ICT Goods: 2000-2011 ........ccccccevevveeiveennen.
Caribbean Community - Imports of Telecommunications,

Computer and Information Services: 2000-2011........cccccevvrierieerriieseese e see e
Caribbean Community - Exports of Telecommunications,

Computer and Information Services: 2000-2011........cccccereiiiiieriniee e
Share of CARICOM Member States Imports of ICT Services: 2000 .........ccccceervvreenee.
Share of CARICOM Member States Imports of ICT Services: 2000 .........cccccvevvverenee.
Share of CARICOM Member States Exports of ICT Services: 2011 .........cccccvevvvevenee.
Share of CARICOM Member States Exports of ICT Services: 2011 .........ccoecvevvrenee.
Caribbean Community - Imports of ICT Goods and Services: 2000-2011 ...................
Caribbean Community - Exports of ICT Goods and Services: 2000-2011 ...................
Caribbean Community - Contribution of Selected ICT Economic Indicators
2000-2011L ..ottt ettt r b et e b r e renre s
Caribbean Community — Annual percentage change of Selected ICT Economic
INAICAtors 2000-2011 ....ccuviiiieieiesie sttt sb bbb
Fixed Telephone line subscriptions per 100 inhabitants, 2000............cccccvivevieiieiiiennns
Fixed Telephone line subscriptions per 100 inhabitants, 2012..........ccccocceviveieninieennnns
Fixed Telephone line subscriptions per 100 inhabitants,

The Bahamas, MDCs, LDCs and Associate Members: 2000-2012..........ccccocvvvvrvrennns
Fixed Telephone line subscriptions per 100 inhabitants, CSME, 2000-2012................
Annual percentage change of Fixed Telephone line subscriptions,

The Bahamas, MDCs, LDCs and Associate Members: 2000-2012............cccccvvvvvrnennns
Annual percentage change of Fixed Telephone line subscriptions, MDCs:

2000-2012 ...ttt bRttt r ettt re st et renre s
Annual percentage change of Fixed Telephone line subscriptions, LDCs:

2000-2012 ...ttt bbbt e b et et re it s
Annual percentage change of Fixed Telephone line subscriptions,

Associate Members: 2000-2012 ........c.ooiieiiiiiiiieiene e
Mobile cellular subscriptions per 100 inhabitants, 2000 ...........c.cccocvveiiieiiesie e
Mobile cellular subscriptions per 100 inhabitants, 2012 ...........ccccoooeiiiieiienciecees

XXii



2.1.11 Mobile cellular subscriptions per 100 inhabitants,

The Bahamas, MDCs, LDCs and Associate Members: 2000-2012..........ccccocvvevrvnnnnns 39
2.1.12 Mobile cellular subscriptions per 100 inhabitants, CSME, 2000-2012.............cccccueune. 39
2.1.13 Annual percentage change of Mobile cellular subscriptions,

The Bahamas, MDCs, LDCs and Associate Members: 2000-2012..........ccccccevevivnennns 42
2.1.14 Annual percentage change of Mobile cellular subscriptions, MDCs: 2000-2012......... 42
2.1.15 Annual percentage change of Mobile cellular subscriptions, LDCs: 2000-2012.......... 43
2.1.16 Annual percentage change of Mobile cellular subscriptions,

Associate Members: 2000-2012 ........cooiieiiiiiiiieiene e 43
2.1.17 Internet users per 100 inhabitants, 2000 ...........ccceeieiiieiieie e 46
2.1.18 Internet users per 100 iNhabitants, 2012 .........ccoooiiiiieiiiie e 46
2.1.19 Internet users per 100 inhabitants,

The Bahamas, MDCs, LDCs and Associate Members: 2000-2012..........ccccocvvevrvninnnns 47
2.1.20 Internet users per 100 inhabitants, CSME, 2000-2012.........c.ccceveiieerveresiesiesieseennens 47
2.1.21 Annual Percentage Change of Internet users,

The Bahamas, MDCs, LDCs and Associate Members: 2000-2012..........c.cccccovvvvrnennns 50
2.1.22 Annual percentage change of Internet users, MDCs: 2000-2012..........cccccovevveiveiieennns 50
2.1.23 Annual percentage change of Internet users, LDCs: 2000-2012.........c..ccceevvevverveivennnns 51

2.1.24 Annual percentage change of Internet users, Associate Members:

2000-2012 ...ttt ettt b et e bt reere s 51
2.1.25 Fixed Internet Subscriptions per 100 inhabitants in the Caribbean Community, 2010 60
2.1.26 Fixed Internet Subscriptions per 100 inhabitants in the Caribbean Community, 2012 60
2.1.27 Telecommunication service subscriptions per 100 inhabitants, 2000 .............cccccevvennen. 61
2.1.28 Telecommunication service subscriptions per 100 inhabitants, 2012 .............ccccceveennene 61

2.1.29 Annual percentage change of Fixed Telephone line subscriptions:

2000-2002 ...t bbb bbbt bRttt bbbt ebeene s 63
2.1.30 Annual percentage change of Mobile cellular subscriptions: 2000-2012...............c....... 63
2.1.31 Annual percentage change of Internet users: 2000-2012..........cccooereeriiiieiieeneniieseeniens 64

XXiii



CARICOM ICT STATISTICS AND INDICATORS

CARICOM MEMBER STATES

ANTIGUA AND BARBUDA

3.1.1.1  Antigua and Barbuda - Trends in Telecommunications: 2000-2012............c.cc.c... .. 162
3.1.1.2  Antigua and Barbuda - Percentage change in Fixed telephone, Mobile cellular

and Internet subscriptions per 100 inhabitants: 2000-2012 ..........ccccceveieeniiinnens o 162
3.1.1.3  Antigua and Barbuda - Internet users: 2000-2012..........ccccccervererieeniveresieeneereeens o 163
3.1.1.4  Antigua and Barbuda - Ratio of Mobile cellular subscriptions

to fixed telephone 1ines: 2000-2012.........cccuiiiiieieiieiiene e e s 163
3.1.1.5  Antigua and Barbuda - Proportion of households owning

selected ICT electronic equipment, 2008..........ccccceeiueiieerieiieseese e e 164
3.3.2.2  Antigua and Barbuda - Imports of ICT Goods: 2000-2012..........ccceeevevrreernervenns .. 166
3.3.2.2 (a) Imports of ICT G0OdS: 2000 .......cccueiieriieiirieeiieeie et sre e nee e 167
3.3.2.2 (b) IMports Of ICT GO0US: 2012.......ccuiiiiiieieiie e e 167
3.3.2.3 (a) Share of Antigua and Barbuda’s Imports of ICT Goods: 2000...........ccceeververvene .. 168
3.3.2.3 (b) Share of Antigua and Barbuda’s Imports of ICT Goods: 2012 ..........cccceveveverrene .. 168
3.3.2.4  Antigua and Barbuda - Imports of ICT Goods: 2000-2012...........cceeevevvrerreereenne . 169
3.3.25  Antigua and Barbuda - Total Exports of ICT Goods: 2000-2012 ............ccceeveruenne .. 169
3.3.2.7  Antigua and Barbuda - Imports of Telecommunication,

Computer and Information Services: 2000-2011..........cccoveriereiieerieeresieeseereesees 170
3.3.2.8  Antigua and Barbuda - Exports of Telecommunication,

Computer and Information Services: 2000-2011.........ccccovveiieieiiernienie e eees 171
3.3.2.9  Antigua and Barbuda - Imports of ICT Goods and Services: 2000-2011 ............. .. 172
3.3.2.10 Antigua and Barbuda - Exports of ICT Goods and Services: 2000-2011 ............. .. 173
3.3.2.11 Antigua and Barbuda - Contribution of Selected ICT Economic Indicators

t0 GDP: 2000-2012......cueiuiiieieieeiesieee ettt s 174
3.3.2.12 Antigua and Barbuda - Annual percentage change of Selected ICT Economic

INdicators: 2000-2012 ........cueiiieienie ettt s 174



The BAHAMAS

3.21.1  The Bahamas - Trends in Telecommunications: 2000-2012............ccccoecveerrieereenne .. 182
3.2.1.2  The Bahamas - Percentage change in Fixed telephone, Mobile cellular

and Internet subscriptions per 100 inhabitants: 2000-2011 ..........ccccoevvevvievveiiennns o 182
3.2.1.3  The Bahamas - Internet users: 2000-2012 .........ccccereerieieriinneeiesee e e 183
3.2.1.4  The Bahamas - Ratio of Mobile cellular subscriptions

to fixed telephone lines: 2000-2012.........cccveveieeieiieseere e e 183
3.2.1.5  The Bahamas - Proportion of households owning selected

ICT electronic equipment, 2000 and 2010 Round of Census...........ccccceeveeiiieeneen o 184
3.2.1.6  The Bahamas - Proportion of households owning selected

ICT electronic equipment, 2005-2009 .........cccceiiveiriiieiieere e o 184
3.2.2.1  The Bahamas - Contribution of Post and Telecommunications to GDP:

2000-2012 ...ttt ettt e e 1 188
3.2.2.2  The Bahamas - Annual percentage change of Selected ICT Indicators:

2000-2012 ...ttt ettt ettt nenre e a 189
BARBADOS
3.3.1.1 Barbados - Trends in Telecommunications: 2000-2012............cccecureriirinienerenn - 198
3.3.1.2  Barbados - Percentage change in Fixed telephone, Mobile cellular

and Internet subscriptions per 100 inhabitants: 2000-2012...........cccccceviveiieiineens 198
3.3.1.3 Barbados - Internet users: 2000-2012.........ccooeiiiiierieiie e e 199
3.3.1.4  Barbados - Ratio of Mobile cellular subscriptions

to fixed telephone lines: 2000-2012.........ccceeieiieieiieceese e e 199
3.3.1.5  Barbados - Proportion of households owning selected ICT electronic equipment,

2000 and 2010 Round of Population and Housing CeNSUSES ...........ccevvereeneeiennens - 200
3.3.16 Barbados - Inter censual percentage change in household ownership of

selected ICT electronic equipment, 2000-2010 .........cccevveieervereeieseese e e 200

XXV



CARICOM ICT STATISTICS AND INDICATORS

3.3.21 Barbados’ Imports of ICT G00ds: 2000-2011.......ccceiiiiiiririeeienie e e 202
3.3.2.2 (a) Imports of ICT G0OdS: 2000 .......cccueiieriieiirieeiieeie et sre e nee e 203
3.3.2.2 (b) Imports Of ICT GO0US: 2012.......ccueiieieeieciese e see e e a e sra e ens e 203
3.3.2.3 (a) Share of Barbados’ Imports of ICT Goods: 2000 .........ccccceeevvereniienieeresieseereeen o 204
3.3.2.3 (b) Share of Barbados’ Imports of ICT Go0ods: 2012..........ccceevvvevieiieeiiecie e 204
3.3.24 Barbados - Imports of ICT Goods: 2000-2012..........ccceeiererieeiienieneere e s 205
3.3.25 Barbados - Domestic Exports of ICT Goods: 2000-2012.........ccccceevverieeieinereennn o 205
3.3.2.6 Barbados - Total Exports of ICT Goods: 2000-2012 .........ccccovevveierverieeieseerieen o 205
3.3.2.7 Barbados - Imports of Telecommunication,

Computer and Information Services: 2000-2011.........ccccoviriieieniinnenrieseeneeee s 206
3.3.2.8 Barbados - Exports of Telecommunication,

Computer and Information Services: 2000-2011........c.cccoververeiieeieereseese e 207
3.3.29 Barbados - Imports of ICT Goods and Services: 2000-2011..........cccccceeviveviieennen o 208
3.3.2.10 Barbados - Exports of ICT Goods and Services: 2000-2011.........c.ccccevvvverveiineens . 209
3.3.2.11 Barbados - Contribution of Selected ICT Economic Indicators to GDP:

2000-2012 ...ttt ettt sttt et a 210
3.3.2.12 Barbados - Annual percentage change of Selected ICT Economic Indicators:

2000-2012 ...ttt o 210
BELIZE
3.4.1.1  Belize - Trends in Telecommunications: 2000-2012...........ccoocerereenieresierieeneenne 218
3.4.1.2  Belize: Percentage change in Fixed telephone, Mobile cellular

and Internet subscriptions per 100 inhabitants: 2000-2012 ..........ccccceveivvevveiieinns o 218
3.4.1.3 Belize: Internet users: 2000-2012.........ccoeiieiieiiiiieie e e 219
34.14 Belize: Ratio of Mobile cellular subscriptions to

fixed telephone lines: 2000-2012.........cccueiieieiieieeiesee e e a e e 219
3.4.1.5  Belize: Proportion of households owning selected ICT electronic equipment,

2000 and 2010 Round of Population and Housing CeNSUSES ..........cccevvereerieniennens - 220
34.1.6 Belize — Inter censual percentage change in household ownership of

selected ICT electronic equipment, 2000-2010 .........cccevveieervereeieseese e e 220



3.4.2.1 Belize’s Imports of ICT Go0ods: 2000-2012 ........ccccceeiverieiieieeriesee e e sre e e e 222

3.4.2.2 (a) Imports of ICT G00dS: 2000 ........cceeiueirerierieieeiesee e e se e e see e e neeens e 223
3.4.2.2 (b) Imports Of ICT GO0US: 2012.......ccuiiieiieieeieiieeie e e 223
3.4.2.3 (a) Share of Belize’ Imports of ICT G00dS: 2000 .........ccccveruererrenriesieneerie e e 224
3.4.2.3 (b) Share of Belize’ Imports of ICT G00ds: 2012..........cccveveeieeiieiesieseese e 224
3.4.2.4 Belize - Imports of ICT Goods: 2000-2012.........ccccoeivereiieieesiesieseese e e enee e e 225
3.4.2.5 Belize — Total Exports of ICT Goods: 2000-2012..........ccceoereeienirnieienie e 225
3.4.2.6 Belize - Imports of Telecommunication,

Computer and Information Services: 2000-2011..........cccoververeiieeiieeresieseereeeees 226
3.4.2.7 Belize - Exports of Telecommunication, Computer and Information Services:

2000-2011 ..ottt eene e r e o 227
3.4.2.8 Belize - Imports of ICT Goods and Services: 2000-2011 ........cccceevveeviievirieveeineens 228
3.4.2.9 Belize - Exports of ICT Goods and Services: 2000-2011 .........ccceververriieernereenn o 229
3.4.2.10 Belize - Contribution of Selected ICT Economic Indicators to GDP:

2000-2012 ...ttt ettt aene e o 230
3.4.2.11 Belize - Annual percentage change of Selected ICT Economic Indicators:

2000-2012 ...ttt ettt sttt ne it n 230
DOMINICA
3511 Dominica - Trends in Telecommunications: 2000-2012 ..........ccccevereeieniieneeniens o 238
3.5.1.2  Dominica - Percentage change in Fixed telephone, Mobile cellular

and Internet subscriptions per 100 inhabitants: 2000-2012 ..........ccccceveiivevveiieinns o 238
3.5.1.3  Dominica - Internet users: 2000-2012 .........ccccorurerieriieiene e 239
3.5.1.4  Dominica - Ratio of Mobile cellular subscriptions to

fixed telephone [ines: 2000-2012.........ccoueiiiiiiieienie e e e 239
3.5.1.5  Dominica - Proportion of households owning selected ICT electronic equipment,

2000 Round of Population and HouSiNg CENSUS ........ccevueiiereeriesieieeieseesieeeesnes 240
3.5.21 Dominica’s Imports of ICT Goods: 2000-2012.........ccccevereereereeieneere e seeseenes e 242
3.5.2.2 (a) Imports of ICT G0OdS: 2000 .......cccueiiiiieierieerieeie et eee e 243
3.5.2.2 (b) IMports Of ICT GO0US: 2012.......ccouiiiiiiieieiie it e 243

XXVii



CARICOM ICT STATISTICS AND INDICATORS

3.5.2.3 (@) Share of Dominica’s Imports of ICT G0ods: 2000 .........ccceevvevieiiieenieeiie e 244
3.5.2.3 (b) Share of Dominica’s Imports of ICT Goods: 2012.........cccccevevieiieeiieiie e 244
3.5.2.4 Dominica - Imports of ICT Goods: 2000-2012 .........ccceveveereeresieseese e e 245
3.5.25  Dominica — Domestic Exports of ICT Goods: 2000-2012 ..........ccccevvevvrververeenns o 245
3.5.2.12 Dominica — Total Exports of ICT Goods: 2000-2012...........ccceevererrenrererieereenn 245
3.5.2.7 Dominica - Imports of Telecommunication,

Computer and Information Services: 2000-2011..........cccoveriererieesieerieseeseeieenees 246
3.5.2.8 Dominica - Exports of Telecommunication, Computer and Information Services:

2000-2011 ...ttt a et nene it o 247
3.5.2.9  Dominica - Imports of ICT Goods and Services: 2000-2011.........cccccceevevveveeiineens . 250
3.5.2.10 Dominica - Exports of ICT Goods and Services: 2000-2011.........cccccvevvrieervernenns o 250
3.5.2.11 Dominica - Contribution of Selected ICT Economic Indicators to GDP:

2000-2012 ...ttt r ettt ne e o 251
3.5.2.12 Dominica - Annual percentage change of Selected ICT Economic Indicators:

2000-2012 ...ttt ettt sttt n 251
3.5.2.13 Dominica’s Telecommunications Sector Revenue, 2003-2012...........cccccevererenns - 252
3.5.2.14 Dominica’s Telecommunications Sector Investment, 2003-2012............cccccveruenne .. 252
GRENADA
3.6.1.1  Grenada - Trends in Telecommunications: 2000-2012 ...........cccccoovririeninienenenn o 260
3.6.1.2  Grenada - Percentage change in Fixed telephone, Mobile cellular

and Internet subscriptions per 100 inhabitants: 2000-2012...........cccccceviieiieineens 260
3.6.1.3 Grenada - Internet users: 2000-2012..........ccoiiririiiieiienenese e e 261
3.6.1.4  Grenada - Ratio of Mobile cellular subscriptions to

fixed telephone [ines: 2000-2012.........cccuoiiiiriieieeie e e s 261
3.6.1.5  Grenada - Proportion of households owning selected

ICT electronic equipment, 2000 Round of Population and Housing Census......... .. 262
3.6.1.6  Grenada - Proportion of households owning selected

ICT electronic equipment, 2005 ... e 262
3.6.2.1  Grenada’s Imports of ICT Goods: 2000-2011 ........cccoeeereirirriniesienee e e 264
3.6.2.2 (a) Imports of ICT G00dS: 2000 ........ccueiieirerierieieeieeee e e ae e e see e sreeneeane e 265

XXViii



3.6.2.2 (b) IMports Of ICT GO0US: 2012.......ccueiieiieie e etesee e e e sraenee e e 265

3.6.2.3 (a) Share of Grenada’s Imports of ICT Goods: 2000 ..........cccceververeiiienieeresee e o 266
3.6.2.3 (b) Share of Grenada’s Imports of ICT Go0ds: 2012.........cccoeevvvveiieiiieeiie e 266
3.6.2.4 Grenada - Imports of ICT Goods: 2000-2012 ........ccceieeiierienieieee e e 267
3.6.25  Grenada — Domestic Exports of ICT Goods: 2000-2012..........ccceevververesierinereenns o 267
3.6.25  Grenada — Total Exports of ICT Goods: 2000-2012 ..........cceeveveriesrerrseeseeneeans o 267
3.6.2.7 Grenada - Imports of Telecommunication,

Computer and Information Services: 2000-2011.........ccccceviriieinniiriienienee e eees 268
3.6.2.8  Grenada - Exports of Telecommunication, Computer and Information Services:

2000-2011 ...ttt ettt n et nenre e n 269
3.6.2.1  Grenada - Imports of ICT Goods and Services: 2000-2011 .........cccceevvevivveiieiineen . 272
3.6.2.10 Grenada - Exports of ICT Goods and Services: 2000-2011..........ccccevvvevirvevveiineens . 272
3.6.2.11 Grenada - Contribution of Selected ICT Economic Indicators to GDP:

2000-2012 ...ttt ettt sttt n 273
3.6.2.12 Grenada - Annual percentage change of Selected ICT Economic Indicators:

2000-2012 ...ttt ettt e et o 273
3.6.2.13 Grenada’s Telecommunications Sector Revenue, 2003-2012..........cccoovvvrererenns - 274
3.6.2.14 Grenada’s Telecommunications Sector Investment, 2003-2012 ..........cccccevvrerenne .. 274
GUYANA
3.7.1.1  Guyana - Trends in Telecommunications: 2000-2012...........ccccccereerienienieriieereenns . 282
3.7.1.2  Guyana - Percentage change in Fixed telephone, Mobile cellular

and Internet subscriptions per 100 inhabitants: 2000-2012 ..........ccccceveivievveieennns o 282
3.7.1.3 Guyana - Internet users: 2000-2012..........c.oooiiiiiiiiieiiie e 283
3.7.1.4  Guyana - Ratio of Mobile cellular subscriptions to

fixed telephone [ines: 2000-2012.........cccueiiiiiiieienie e s 283
3.7.1.5  Guyana - Proportion of households owning selected ICT electronic equipment,

2000 Round of Population and HouSiNg CENSUS ........ccccuvieereeriesieseeieseesieeeesees 284
3.7.2.1  Guyana’s Imports of ICT Goods: 2000-2012 ..........cceeeererirnieienieneee e e 286
3.7.2.2 (a) Imports of ICT G0OdS: 2000 ........ccueieeiieiiriierieeie et eee e 287
3.7.2.2 (b) Imports Of ICT GO0US: 2012.......cccueiieiieieeeerie e sra e ene e 287



CARICOM ICT STATISTICS AND INDICATORS

3.7.2.3 (a) Share of Guyana’s Imports of ICT Goods: 2000 ..........cccceevireeiieiieeiie e
3.7.2.3 (b) Share of Guyana’s Imports of ICT G00ds: 2012 .........cccceeerreeiienieniere e
3.7.24  Guyana - Imports of ICT Goods: 2000-2012..........cccervererieerieresieseere e seeneeens e
3.7.25  Guyana - Domestic Exports of ICT Goods: 2000-2012 .........cccccevveevvereiieerinereenns o
3.7.2.6 Guyana - Total Exports of ICT Goods: 2000-2012 .........ccceoereeiinienirieeie e
3.7.2.7 Guyana - Imports of Telecommunication,

Computer and Information Services: 2000-2011..........cccoververeiieerieeresieeseereenees
3.7.2.8  Guyana - Exports of Telecommunication, Computer and Information Services:

2000-2011 ..ottt e et o
3.7.2.9 Guyana - Imports of ICT Goods and Services: 2000-2011 .........ccccovvvevveiiveeinennns o
3.7.2.10 Guyana - Exports of ICT Goods and Services: 2000-2011 .........ccccevvvevvrieerverrenns ..
3.7.2.11 Guyana - Contribution of Selected ICT Economic Indicators to GDP:

2000-2012 ...ttt r ettt ne e o
3.7.2.12  Guyana - Annual percentage change of Selected ICT Economic Indicators:

2000-2012 ...ttt ettt sttt n
HAITI
3.8.1.1  Haiti - Trends in Telecommunications: 2000-2012............cccevirerininieeinienienienn o
3.8.1.2  Haiti - Percentage change in Fixed telephone, Mobile cellular

and Internet subscriptions per 100 inhabitants: 2000-2012............cccccceviveveeiieens .
3.8.1.3 Haiti - Internet users: 2000-2012 .........ccooeiieieiieerieie e e
3.8.1.4  Haiti - Ratio of Mobile cellular subscriptions to

fixed telephone lines: 2000-2012.........cccueiieieiieieeie e se e re e ene e
JAMAICA
3.9.1.1  Jamaica - Trends in Telecommunications: 2000-2012 ..........c.ccocervririnnienienenenn o
3.9.1.2 Jamaica - Percentage change in Fixed telephone, Mobile cellular

and Internet subscriptions per 100 inhabitants: 2000-2012...........ccccceeviveveeineens
3.9.1.3  Jamaica - Internet users: 2000-2012 ..........cccoririiiriiiiieiene e

XXX



3.9.1.4  Jamaica - Ratio of Mobile cellular subscriptions to

fixed telephone lines: 2000-2012.........cccveiieiieiieieeie e e ene e 315
3.9.1.5  Jamaica - Proportion of households owning selected ICT electronic equipment,

2000 and 2010 Round of Population and Housing CenSUSES ...........ccevvereereniennens - 316
3.9.1.6  Jamaica - Proportion of households owning selected

ICT electronic equipment, 2007-2011 .......ccccoeiieereeiie e o 316
3.9.21  Jamaica’s Imports of ICT Goods: 2000-2012..........ccecoeeruerirreeiieneeneerie e e 318
3.9.2.2 (a) Imports of ICT G0OdS: 2000 .......cccueiieiieierieerieeie e sre e e e 319
3.9.2.2 (b) Imports Of ICT GO0US: 2012.......ccueiieiieieeieseeie s se e e e sraeeeane e 319
3.9.2.3 (a) Share of Jamaica’s Imports of ICT Goods: 2000..........ccceeeeervereiiiesirereseeseereeens o 320
3.9.2.3 (b) Share of Jamaica’s Imports of ICT Go0ods: 2012..........cccceevvveiieiieeiie e 320
3.9.24  Jamaica - Imports of ICT Goods: 2000-2012 .........ccceveererirrieiesieneee e e 321
3.9.25  Jamaica - Domestic Exports of ICT Goods: 2000-2012.........cccccevvververeeeernereenn o 321
3.9.2.6  Jamaica - Total Exports of ICT Goods: 2000-2012...........cccevvvererieerrerenieseereeans 321
3.9.2.7  Jamaica - Imports of Telecommunication,

Computer and Information Services: 2000-2011.........ccccceivuriieienieniieniesie e eees 322
3.9.2.8  Jamaica - Exports of Telecommunication, Computer and Information Services:

2000-2011 ...ttt sttt et a 323
3.9.2.9  Jamaica - Imports of ICT Goods and Services: 2000-2011...........ccceevvvvivievieiineen . 324
3.9.2.10 Jamaica - Exports of ICT Goods and Services: 2000-2011...........ccceevvevivveveeiineens . 325
3.9.2.11 Jamaica - Contribution of Selected ICT Economic Indicators to GDP:

2000-2012 ...ttt ettt sttt et o 326
3.9.2.12 Jamaica - Annual percentage change of Selected ICT Economic Indicators:

2000-2012 ...ttt o 326
MONTSERRAT
3.10.1.1 Montserrat - Trends in Telecommunications: 2000-2012 ..........cc.ccoevvivrvereienenns - 334
3.10.1.2 Montserrat - Percentage change in Fixed telephone, Mobile cellular

and Internet subscriptions per 100 inhabitants: 2000-2012 ..........ccccceviieniniinnees o 334
3.10.1.3 Montserrat - Internet users: 2000-2012 ..........ccooieiiiiiieiie e 335

XXXi



CARICOM ICT STATISTICS AND INDICATORS

3.10.1.4 Montserrat - Ratio of Mobile cellular subscriptions to

fixed telephone [ines: 2000-2012.........ccueiiiiriieiienie e e e 335
3.10.1.5 Montserrat - Proportion of households owning selected ICT electronic equipment,

2000 and 2010 Round of Population and Housing CenSUSES ...........ceeververrarvenens o 336
3.10.1.6  Montserrat — Inter censual change in household ownership of selected

ICT electronic equipment, 2001-2011 ......cccooiiiieiiiie e e 336
3.10.2.1 Montserrat’s Imports of ICT Goods: 2000-2011.......ccceerevirrrerierienrere e seeseeens e 338
3.10.2.2 (a)Imports of ICT G00dS: 2000 ........ccueieeireierieieeie e e e se e see e e e e eneeans e 339
3.10.2.2 (D)IMports Of ICT GO0US: 2012.......ccuiiieiieieiie e e 339
3.10.2.3 (a) Share of Montserrat’s Imports of ICT Go0ods: 2000 ...........ccccereriririrerieieneienns - 340
3.10.2.3 (b) Share of Montserrat’s Imports of ICT G0ods: 2012.........cccccveverieivereseeseeeen o 340
3.10.2.4  Montserrat - Imports of ICT Goods: 2000-2012 ..........cccveeervererierrereseeseeneeens 341
3.10.2.5 Montserrat - Total Exports of ICT Goods: 2000-2012..........ccecererrenieierieenienn o 341
3.10.2.6  Montserrat - Imports of Telecommunication,

Computer and Information Services: 2000-2011..........cccoververerieeiieeresiese e 342
3.10.2.7 Montserrat - Exports of Telecommunication, Computer and Information Services:

2000-2011 ..ottt ettt e et o 343
3.10.2.8 Montserrat - Imports of ICT Goods and Services: 2000-2011 .........cccoocvverrvereennn - 344
3.10.2.9 Montserrat - Exports of ICT Goods and Services: 2000-2011 ..........cccccvvevevvervenns .. 345
3.10.2.10 Montserrat - Contribution of Selected ICT Economic Indicators to GDP:

2000-2012 ...ttt ettt e et o 346
3.10.2.11 Montserrat - Annual percentage change of Selected ICT Economic Indicators:

2000-2012 ...ttt ettt sttt et a 346

ST.KITTS & NEVIS

3.11.1.1 St Kitts and Nevis: Trends in Telecommunications, 2000-2012...........ccccceverenne .. 354
3.11.1.2 St Kitts and Nevis: Percentage change in Fixed telephone, Mobile cellular

and Internet subscriptions per 100 inhabitants: 2000-2012 ..........ccccoeveiieniniinnins o 354
3.11.1.3 St Kitts and Nevis: Internet users, 2000-2012 ..........cccooerereninieninineeiene e 355
3.11.1.4  St. Kitts and Nevis: Ratio of Mobile cellular subscriptions to

fixed telephone lines, 2000-2010........c.cccueiiiiriierieiie e s 355



3.11.1.5 St Kitts and Nevis: Proportion of households owning selected ICT electronic

equipment, 2000 Round of Population and Housing Census ...........cccceevververeerens o 356
3.11.2.1 St Kitts and Nevis’s Imports of ICT Goods: 2000-2012 .........cccoveeveeieierneeriennn 358
3.11.2.2 (a)Imports of ICT G0OdS: 2000 ........ccueieeiieieiieiieeie e sre e e 359
3.11.2.2 (b)Imports Of ICT GO0US: 2012.......ccueiieieeieeeese e se e e e sra e ene e 359
3.11.2.3 (a) Share of St. Kitts and Nevis’ Imports of ICT Goods: 2000 ...........cccceevrvververvenns .. 360
3.12.2.3 (b) Share of St. Kitts and Nevis’ Imports of ICT Goods: 2012.........cccceevvierreereenne . 360
3.12.2.4 St Kitts and Nevis - Imports of ICT Goods: 2000-2012.........ccceoeevveiererreernenne . 361
3.12.2.5 St Kitts and Nevis - Domestic Exports of ICT Goods: 2000-2012 ........c...ccevenne .. 361
3.12.2.6 St Kitts and Nevis - Total Exports of ICT Goods: 2000-2012 ..........ccccevervvervene .. 361
3.12.2.7 St Kitts and Nevis - Imports of Telecommunication,

Computer and Information Services: 2000-2011.........cccccerieiieienieniieniesiese s 362
3.12.2.8 St. Kitts and Nevis - Exports of Telecommunication, Computer and Information

Services: 2000-2011......ccuiiiieieieierie et o 363
3.12.2.9 St Kitts and Nevis - Imports of ICT Goods and Services: 2000-2011 ................. .. 366
3.12.2.10  St. Kitts and Nevis - Exports of ICT Goods and Services: 2000-2011 ............... .. 366
3.12.2.11 St. Kitts and Nevis - Contribution of Selected ICT Economic Indicators to GDP:

2000-2012 ...ttt ettt sttt eenenre e o 367
3.12.2.12 St. Kitts and Nevis - Annual percentage change of Selected ICT Economic Indicators:

2000-2012 ...ttt r ettt nrenren o 367
3.12.2.13 St. Kitts and Nevis’ Telecommunications Sector Revenue: 2003-2012................ .. 368
3.12.2.14 St. Kitts and Nevis’ Telecommunications Sector Investment: 2003-2012............ .. 368
SAINT LUCIA
3.12.1.1  Saint Lucia: Trends in Telecommunications, 2000-2012...........cccccevvvierrnienenenn - 376
3.12.1.2  Saint Lucia: Percentage change in Fixed telephone, Mobile cellular

and Internet subscriptions per 100 inhabitants: 2000-2012 ..........cccccevvieniniinnens o 376
3.12.1.3  Saint Lucia: Internet users, 2000-2012..........ccoouiiririeienieiese s 377
3.12.1.4  Saint Lucia: Ratio of Mobile cellular subscriptions to

fixed telephone lines, 2000-2010........c.ccueiiiiriieiienieseene e e e 377

XXXiii



CARICOM ICT STATISTICS AND INDICATORS

3.12.1.5 Saint Lucia: Proportion of households owning selected ICT electronic equipment,

2000 and 2010 Round of Population and Housing CensuS...........cccceeevereeneniennens o 378
3.12.1.6  Saint Lucia: Inter censual change in household ownership of selected

ICT electronic equipment, 2001-2010 .......c.cccoeiieeiriiierierie e o 378
3.12.2.1  Saint Lucia’s Imports of ICT Goods: 2000-2012.........ccceveereeriereeneeriesee e e 380
3.12.2.2 (a) Imports Of ICT GO0dS: 2000 ......cccueieeriieiiriieiieeie et eenne e 381
3.12.2.2 (b) Imports of ICT GO0dS: 2010 ......cccueiierieeieiieie e eee e sre e ane e 381
3.12.2.3 (a) Share of Saint Lucia’s Imports of ICT Goods: 2000...........cccceevrveerrereseernereenns o 382
3.12.2.3 (b) Share of Saint Lucia’s Imports of ICT Goods: 2012 .........cccevveiieevieiiieeiie e 382
3.12.2.4  Saint Lucia - Imports of ICT Goods: 2000-2012..........ccceeverreeriererneeieneeneereenee 383
3.12.2.5 Saint Lucia - Domestic Exports of ICT Goods: 2000-2012 .........c.cccvevveververnenns .. 383
3.12.2.6  Saint Lucia - Total Exports of ICT Goods: 2000-2012 .........cccccereerverrsieernereean o 383
3.12.2.7  Saint Lucia - Imports of Telecommunication,

Computer and Information Services: 2000-2011.........ccccooiiriiieniennierenee e 384
3.12.2.8  Saint Lucia - Exports of Telecommunication, Computer and Information Services:

2000-2011 ...ttt ettt et e nre e n 385
3.12.2.9 Saint Lucia - Imports of ICT Goods and Services: 2000-2011 .........ccccceeverrvrrvenne .. 388
3.12.2.10 Saint Lucia - Exports of ICT Goods and Services: 2000-2011 ..........cccceeverrvernenne . 388
3.12.2.11 Saint Lucia - Contribution of Selected ICT Economic Indicators to GDP:

2000-2012 ...ttt ettt sttt eenenre e n 389
3.12.2.12 Saint Lucia - Annual percentage change of Selected ICT Economic Indicators:

2000-2012 ...ttt e ettt renren o 389
3.12.2.13 Saint Lucia - Telecommunications Sector Revenue: 2003-2012.........cccccooervrenne .. 390
3.12.2.14 Saint Lucia - Telecommunications Sector Investment: 2003-2012............ccccceene .. 390

ST. VINCENT & THE GRENADINES

3.13.1.1  St. Vincent and the Grenadines: Trends in Telecommunications, 2000-2012 ...... .. 398

3.13.1.2 St. Vincent and the Grenadines: Percentage change in Fixed telephone, Mobile
cellular and Internet subscriptions per 100 inhabitants: 2000-2012 ............cccceeve. .. 398

3.13.1.3  St. Vincent and the Grenadines: Internet users, 2000-2012 ..........cccccevvvviererenns - 399

XXXiV



3.13.1.4  St. Vincent and the Grenadines: Ratio of Mobile cellular subscriptions to
fixed telephone lines, 2000-2012.........cccueiieieiieie e ene e 399

3.13.1.5 St. Vincent and the Grenadines: Proportion of households owning selected

ICT electronic equipment, 2000 Round of Population and Housing Census......... .. 400
3.13.2.1 St. Vincent and the Grenadines’ Imports of ICT Goods: 2000-2012............cccv... .. 402
3.13.2.2 (a)Imports of ICT G00dS: 2000 ........ccueiieireierieieeesee e e se e e e see e e neeane e 403
3.13.2.2 (D)IMports Of ICT GO0US: 2012.......ocuiiiiiieieiie e e 403
3.13.2.3 (a) Share of St. Vincent and the Grenadines’ Imports of ICT Goods: 2000.............. .. 404
3.13.2.3 (b) Share of St. Vincent and the Grenadines’ Imports of ICT Goods: 2012 ............. .. 404
3.13.2.4  St. Vincent and the Grenadines’ - Imports of ICT Goods: 2000-2012................ .. 405

3.13.25 St. Vincent and the Grenadines’ - Domestic Exports of ICT Goods: 2000-2012 .. 405
3.13.2.6 St. Vincent and the Grenadines’ - Total Exports of ICT Goods: 2000-2012 ...... .. 405

3.13.2.7  St. Vincent and the Grenadines’ - Imports of Telecommunication,

Computer and Information Services: 2000-2011........c.cccevvivieriveresieeseereseeseen o 406
3.13.2.8 St. Vincent and the Grenadines’ - Exports of Telecommunication,

Computer and Information Services: 2000-2011.......ccccceveiiieiiiieniinnenieseenien o 407
3.13.2.9  St. Vincent and the Grenadines - Imports of ICT Goods and Services:

2000-20L1L ...ttt e s o 410
3.13.2.10 St. Vincent and the Grenadines - Exports of ICT Goods and Services:

2000-2011 ...ttt ettt a e o 410
3.13.2.11  St. Vincent and the Grenadines - Contribution of Selected ICT Economic Indicators

t0 GDP: 2000-2012......cueiieiieieiieiesieieeie ettt sttt nae e o 411
3.13.2.12  St. Vincent and the Grenadines - Annual percentage change of Selected ICT

Economic Indicators: 2000-2012........ccccoeiiriieieiieiieie e e s 411
3.13.2.13  St. Vincent and the Grenadines - Telecommunications Sector Revenue:

2003-2012 ...ttt ettt een o 412
3.13.2.14  St. Vincent and the Grenadines - Telecommunications Sector Investment:

200372012 ...ttt ettt na e s 412
SURINAME
3.14.1.1  Suriname: Trends in Telecommunications, 2000-2012..........cccccorverieierierieerenn . 420

XXXV



CARICOM ICT STATISTICS AND INDICATORS

3.14.1.2  Suriname: Percentage change in Fixed telephone, Mobile cellular

and Internet subscriptions per 100 inhabitants: 2000-2012 ..........ccccceveieniniinnens o 420
3.14.1.3  Suriname: Internet users, 2000-2012...........ccooiriiiriiiiimiene e 421
3.14.1.4  Suriname: Ratio of Mobile cellular subscriptions to

fixed telephone lines, 2000-2012.........cccueiiiiiiieieiie e e s 421
3.14.1.5  Suriname: Proportion of households owning selected

ICT electronic equipment, 2008 and 2010..........cccveveriierrereiieseee e o 422
3.14.2.1  Suriname’s Imports of ICT Goods: 2000-2011 ........cccvervveerveriesieseere e se e e 424
3.14.2.2 (a) Imports Of ICT GO0dS: 2000 .......ccueierriieiirieeiieeie et sre e eee e 425
3.14.2.2 (b) Imports of ICT GOOUS: 2011 ......ccuiiiiiieieeie e e 425
3.14.2.3 (a) Share of Suriname’s Imports of ICT Go0ods: 2000...........cccervererieerireresiereereenns o 426
3.14.2.3 (b) Share of Suriname’s Imports of ICT Goods: 2011 .........cccevvevvriieneere e 426
3.14.2.4 Suriname - Imports of ICT Goods: 2000-2012.........ccceoerierreeienieiiee e e 427

3.14.2.5 Suriname - Contribution of Post and Telecommunications to GDP: 2000-2012 .. 430

3.14.2.6  Suriname - Annual percentage change of Selected ICT Economic

INdicators: 2000-2012 .......ccoiiiiiieieierie ettt o 431
TRINIDAD AND TOBAGO

3.15.1.1 Trinidad and Tobago: Trends in Telecommunications, 2000-2012..............ccccue.. .. 440
3.15.1.2 Trinidad and Tobago: Percentage change in Fixed telephone, Mobile cellular

and Internet subscriptions per 100 inhabitants: 2000-2012 ..........cccccevirieniniinnens o 440
3.15.1.3 Trinidad and Tobago: Internet users, 2000-2012...........cccveveerreresiieneereseeseereeans 441
3.15.1.4 Trinidad and Tobago: Ratio of Mobile cellular subscriptions to

fixed telephone lines, 2000-2012.........ccoueiiiiiiieieeie e e e 441
3.15.1.5 Trinidad and Tobago: Proportion of households owning selected ICT electronic

equipment, 2000 and 2010 Round of Population and Housing Census................. .. 442
3.15.1.6  Trinidad and Tobago: Inter censual percentage change in household ownership of

selected ICT electronic equipment, 2000-2010 .........cccuerererieeienieneene e s 442
3.15.2.1 Trinidad and Tobago’s Imports of ICT Goods: 2000-2011.........ccccevceervrierrenreenne . 446
3.15.2.2 (a) Imports of ICT G00dS: 2000 .......ccueieeieeiereeseeieeee e ere e e e see e see e sreeneeans oe 447



3.15.2.2 (b) Imports of ICT GO0dS: 2011 ......cccveieeieieieeiecieee s
3.15.2.3 (a) Share of Trinidad and Tobago’s Imports of ICT Goods: 2000...........c.cccervrenene.
3.15.2.3 (b) Share of Trinidad and Tobago’s Imports of ICT Goods: 2012..........ccccceveeennene.
3.15.2.4  Trinidad and Tobago - Imports of ICT Goods: 2000-2012...........cccceevervrreennnene
3.15.2.5  Trinidad and Tobago - Domestic Exports of ICT Goods: 2000-2012.................
3.15.2.6  Trinidad and Tobago - Total Exports of ICT Goods: 2000-2012...........c.cen.....

3.15.2.7  Trinidad and Tobago - Imports of Telecommunication,

Computer and Information Services: 2000-2011........ccccceveiieenininnieenesieseeniens

3.15.2.8  Trinidad and Tobago - Exports of Telecommunication,

Computer and Information Services: 2000-2011.......cccccevvriierreiesieenesiiesieennens

3.15.2.9 Trinidad and Tobago- Imports of ICT Goods and Services:

2000-2011 ..o

3.15.2.10 Trinidad and Tobago- Exports of ICT Goods and Services:

2000-2011...cciiiiii i

3.15.2.11 Trinidad and Tobago- Contribution of Selected ICT Economic Indicators

t0 GDP: 2000-2012.......ciiieiiiiiiieete s

3.15.2.12 Trinidad and Tobago- Annual percentage change of Selected ICT Economic

INAICALOrS: 2000-2012 ... .ot e e et e e e e e e e e e e e eaeeeeaans

SECTION 4

ASSOCIATE MEMBERS

ANGUILLA

4.1.1.1  Anguilla: Trends in Telecommunications, 2000-2012 ..........ccceocervrriieieniienieennns

4.1.1.2  Anguilla: Percentage change in Fixed telephone, Mobile cellular

and Internet subscriptions per 100 inhabitants: 2000-2012............cccccvevevverieennenn
4.1.1.3  Anguilla: Internet users, 2000-2012 .........cccoiieiieiiiieieeie e

4.1.1.4  Anguilla: Ratio of Mobile cellular subscriptions to

fixed telephone lines, 2000-2012.........cccueiiiieiieeieeie e

4.1.1.5  Anguilla: Proportion of households owning selected ICT electronic equipment

2000 Round of Population and HouSIiNg CENSUS ..........ccoeverrenienieenienie e

XXXVii



CARICOM ICT STATISTICS AND INDICATORS

4.1.2.1  Anguilla: Imports of Telecommunication, Computer and Information Services:

2000-2011 ...ttt ne e o 470
41.2.2 Anguilla: Exports of Telecommunication, Computer and Information Services:

2000-2011 ...ttt ettt sttt et nenre e n 471
4.1.2.3 Anguilla - Contribution of Selected ICT Economic Indicators

t0 GDP: 2000-2012......cuiiueieieiteieeiee ettt o 472
4.1.2.4 Anguilla - Annual percentage change of Selected ICT Economic
INdicators: 2000-2012 .......cccoiiiiiiiiieieie ettt bbbt o 473

BERMUDA
4211 Bermuda: Trends in Telecommunications, 2000-2012..........ccccooevveririenieeneennns o 482
4.2.1.2  Bermuda: Percentage change in Fixed telephone, Mobile cellular

and Internet subscriptions per 100 inhabitants: 2000-2012 ..........cccccevvivvevveveennns o 482
4213 Bermuda: Internet users, 2000-2012..........ccooiiiiriiiierienie e s 483
4.2.1.4 Bermuda: Ratio of Mobile cellular subscriptions to

fixed telephone lines, 2000-2012.........ccoiiiiiiiieieeie e s 483
4.2.1.5  Bermuda: Proportion of households owning selected ICT electronic equipment

2000 Round of Population and HouSiNg CENSUS ........cceoueieeriverieiieieeieseesiaeeesnes 484
4.2.1.6  Bermuda: Proportion of households owning selected ICT electronic equipment,

2004 ettt r bt a ettt e b nr et renre e 1 484
4221 Bermuda’s Imports of ICT Goods: 2009-2011........cccccveiriiiereeresieneese e seeee e e 486
4.2.2.2 (a) Imports of ICT G00dS: 2009 ........cccveiiiieiiere e sre e ene e 487
4.2.2.2 (b) IMports of ICT GO0AS: 2011 .....c.coiiiieiiieiieie et e 487
4.2.2.3 Bermuda’s Imports of ICT Services: 2009-2011........ccccccevierieeieninneee e s 488
4.2.2.4 Bermuda’s Exports of ICT Services: 2009-2011.........cccccvvvverveienieenieieeieseerienes e 489
4.2.25 Bermuda — Contribution of Selected ICT Economic Indicators

t0 GDP: 2009-2011L ...ttt ettt s 490
4.2.2.6 Bermuda - Annual percentage change of Selected ICT Economic Indicators:

2009-2011 ...ttt r ettt e et o 491

BRITISH VIRGIN ISLANDS
4.3.1.1  British Virgin Islands: Trends in Telecommunications, 2000-2012.............c.cc..... .. 500

XXXViii



43.1.2

43.1.3
4314

British Virgin Islands: Percentage change in Fixed telephone, Mobile cellular

and Internet subscriptions per 100 inhabitants: 2000-2012 ..........ccccccevevivevveiennns o 501
British Virgin Islands: Internet users, 2000-2012.........ccccoereiiriinieninneee e 501
British Virgin Islands: Ratio of Mobile cellular subscriptions to

fixed telephone lines, 2000-2012.........ccceiiieieiieeie e seese e e 502

CAYMAN ISLANDS

4411
4412

4413
4414

4.4.1.5

44.1.6

4.4.1.7

4421

Cayman Islands: Trends in Telecommunications, 2000-2012..........c.cccccceviveriernns o 514

Cayman Islands: Percentage change in Fixed telephone, Mobile cellular

and Internet subscriptions per 100 inhabitants: 2000-2012 ..........ccccceveieeniniinnens - 514
Cayman Islands: Internet users, 2000-2012...........cccevivereiiienieeresiee e e e e eee e 515
Cayman Islands: Ratio of Mobile cellular subscriptions to

fixed telephone lines, 2000-2012.........ccoueiiiiiiieieiie e e s 515
Cayman Islands: Proportion of households owning selected ICT electronic
equipment, 2000 and 2010 RouNd OF CENSUSES ........ccververeerieerieseesieeeeseesieeeesees 516
Cayman Islands: Inter censual percentage change in household ownership of

selected ICT electronic equipment, 2000-2010 .........cccuerirerieenienieneee e e 516
Cayman Islands: Proportion of households owning selected ICT electronic
equipmMeNnt, 2008-2011 ......cccoeieieeieeie e nren 517
Cayman Islands - Selected ICT Economic Indicators: 2000-2012..........c.cccceeveeees .. 522

TURKS AND CAICOS ISLANDS

451.1
4512

45.1.3

4521

Turks and Caicos Islands: Trends in Telecommunications, 2000-2012................ .. 530

Turks and Caicos Islands: Percentage change in Fixed telephone, Mobile cellular

and Internet subscriptions per 100 inhabitants: 2000-2012 ..........ccccceveieniniinnens o 530
Turks and Caicos Islands: Proportion of households owning selected ICT electronic

equipment, 2000 Round of Population and Housing Census ...........cccceevververeennns o 531
Turks and Caicos Islands - Selected ICT Economic Indicators: 2000-2012 ......... .. 536

XXXiX



CARICOM ICT STATISTICS AND INDICATORS

5.1
5.2
5.3
5.4

5.5
5.6
5.7
5.8
5.9
5.10
5.11
5.12
5.13
5.14
5.15
5.16

SECTION 5

CARIBBEAN COMMUNITY AND GLOBAL ITU REGIONS

Global Fixed telephone lines per 100 inhabitants: 2005-2012...........ccccccvvvveiveiiernns - 544
Share of Fixed telephone lines per 100 inhabitants globally: 2005 and 2012.......... .. 544
Global Mobile subscriptions per 100 inhabitants: 2005-2012 ...........cccoooeveeiininnens o 545
Share of mobile cellular subscriptions per 100 inhabitants globally:

2005 QN0 2012......ueieiieieieie ettt re e 545
Global Internet users per 100 inhabitants: 2005-2012.........ccccceviiiiiienienieeneeee s 546
Share of internet users per 100 inhabitants globally: 2005 and 2012.............c.cccc... .. 546
Share of Global ICT subscCriptions: 2005 .........cceoviierieeresie e 547
Share of Global ICT SubsCriptions: 2012 .........cceoviieieere e 547
Annual percentage change of Fixed telephone subscriptions: 2006-2012............. .. 548
Annual percentage change of Mobile cellular subscriptions: 2006-2012.............. .. 548
Annual percentage change of Internet users: 2006-2012..........cccccoeviverveieesiverienns o 549
Annual percentage change of Fixed wire broadband subscriptions: 2006-2012.... .. 549
Growth of Fixed telephone subscriptions: 2006-2012...........ccooceverieniienieeniniennees o 550
Growth of Mobile cellular subscriptions: 2006-2012...........cccooevierrienienieenieieeiees 550
Growth of Internet users: 2006-2012..........ccccuiieiiiieiieienene e o 550
Growth of Fixed wire broadband subscriptions: 2006-2012 ............ccccceevvevveinrnns o 550

xI



CONCEPTS AND DEFINITIONS?

Fixed Telephone Lines

Fixed telephone lines refer to telephone lines connecting a business or household’s terminal
equipment (e.g. telephone set, facsimile machine) to a public switched telephone network
(PSTN) and which have a dedicated port on a telephone exchange.

Fixed telephone lines per 100 inhabitants is calculated by dividing the number of fixed telephone

lines by the population and multiplying by 100.

Mobile Cellular Subscribers

Mobile cellular subscribers refer to users of portable telephones subscribing to an automatic
public mobile telephone service using cellular technology, which provides access to the PSTN.
Users of both post-paid subscriptions and pre-paid accounts are included.

Mobile cellular subscribers per 100 inhabitants is obtained by dividing the number of mobile

cellular subscribers by the population and multiplying by 100.

Internet subscribers per 100 inhabitants

An Internet subscriber refers to anyone who pays for access to the internet (a dialup, leased line
and fixed broadband internet service), or anyone who pays for access to the public Internet (a
Transport Control Protocol/ Internet Protocol (TCP/IP) connection). The statistic is measured
irrespective of the type or speed of access, the type of device used to access the Internet, or the
method of payment.

Internet subscribers per 100 inhabitants is obtained by dividing the number of Internet

subscribers by the population and multiplying by 100.

It should be noted that the number of subscribers measures all those who are paying for Internet
use, including the so-called “free Internet” used by those who pay via the cost of their telephone
call, those who pay in advance for a given amount of time (pre-paid) and those who pay for a

subscription (either flat-rate or volume/usage based).

2 Partnership on Measuring ICT for Development (2005a), Core ICT Indicators, New York/Geneva,
http:/Avww.itu.int/ITU-D/ict/partnership/material/Corel CTIndicators.pdf
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Broadband Internet subscribers per 100 inhabitants (subset of Internet subscriptions)

A Broadband Internet subscriber is someone who pays for high-speed access to the public
Internet (a TCP/IP connection). High speed access is defined as being equal to, or greater than
256 kbit/s, as the sum of the Capacity in both directions. The statistic is measured irrespective of
the type of access, or the type of device used to access the Internet, or the method of payment.
Broad-band Internet subscribers per 100 inhabitants is obtained by dividing the number of

Broadband Internet subscribers by the population and multiplying by 100.

Internet users per 100 inhabitants®

Internet users per 100 inhabitants is obtained by dividing the number of Internet users

(estimated) by the population and multiplying by 100.

The estimated number of Internet users out of total population includes those using the Internet
from any device (including mobile phones) in the last 12 months. In countries where household
surveys are available, this estimate should correspond to the estimated number derived from the
percentage of Internet users collected. (If the survey covers percentage of the population for a
certain age group (e.g., 15-74 years old, the estimated number of Internet users should be derived
using this percentage, and note indicating the scope and coverage of the survey should be

provided).

Data on percentage of individuals using the Internet are collected through an annual
questionnaire that ITU sends to national statistical offices (NSOs). If the NSO provides survey-
based data for the number of individuals using the Internet, ITU uses these data. If the NSO has
not collected any Information and Communication Technologies (ICT) data, then ITU estimates
the percentage of individuals using the Internet using a statistical model that includes several
indicators such as the number of fixed (wired)-broadband subscriptions, fixed-telephone

3 http://www.itu.int/ITU-D/ict/material/TelecomICT Indicators Definition March2010 for web.pdf
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subscriptions, active mobile-broadband subscriptions and the income of the country.

The data are verified to ensure consistency with previous years’ data. For most developed and an
increasing number of developing countries, percentage of individuals using the Internet data are
based on methodologically sound household surveys conducted by national statistical agencies.
For countries where household surveys do not include information on this indicator, and where
countries do not provide their own estimates, ITU estimates the percentage of individuals using
the Internet based on a statistical model* that includes several indicators such as the number of
fixed (wired)-broadband subscriptions, fixed-telephone subscriptions, active mobile broadband
subscriptions and the income of the country.

Data are usually not adjusted, but discrepancies in the definition, reference period or the break in
comparability between years are noted in a data note. For this reason, data are not always strictly

comparable.

Discrepancies between global and national figures may arise when countries use a different
definition than the one used by ITU. Discrepancies may also arise in cases where the age scope
of the surveys differs, or when the country only provides data for a certain age group and not the
total population. Since there are major data gaps for this indicator at the country level, ITU

estimates many of these data.

Proportion of Households with a radio

A radio is a device capable of receiving broadcast radio signals, using popular frequencies, such
as FM, AM, LW and SW’. Radios also include: those combined with other equipment such as
cassette players/recorders, portable radios such as transistor radios, and radios in motor vehicles.
The proportion of households with a radio is calculated by dividing the number of households in

the target population during the reference period with a radio by the total number of households.

* http://lirneasia.net/wp-content/uploads/2012/10/Indicator-paper-for-Expert-Forum_02_10_2012.pdf (pages 7-9)

" Refers to Frequency Modulation (FM); Amplitude Modulation (AM); Long Wave(LW) and Short Wave(SW)
respectively.
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Proportion of Households with a television

A television (TV) is a device capable of receiving broadcast television signals, using popular
access means such as over-the-air, cable and satellite. A television set may be a standalone
device, or it may be integrated into another device, such as a computer or a mobile phone. The
proportion of households with a TV is calculated by dividing the number of households in the

target population with a TV by the total number of households.

Proportion of Households with a fixed telephone line

The proportion of households with a fixed line telephone is calculated by dividing the number of
households in the target population with a fixed line telephone by the total number of
households. Sub-indicators may be constructed using the household classificatory variables,

household composition and household size.

Proportion of Households with a mobile cellular telephone
The proportion of households with a mobile cellular telephone is calculated by dividing the
number of in-scope households with a mobile cellular telephone by the total number of in-scope

households.

Proportion of Households with a computer

The proportion of households with a computer is calculated by dividing the number of in-scope
households with a computer by the total number of in-scope households. Sub-indicators may be
constructed using the household classificatory variables, household composition and household

size.

Proportion of Households with internet access at home

The Internet is a world-wide public computer network. It provides access to a number of
communication services including the World Wide Web and carries email, news, entertainment
and data files. Access is not assumed to be only via a computer - it may also be by mobile phone,
games machine, digital TV etc. The proportion of households with Internet access at home is
calculated by dividing the number of in-scope households with Internet access by the total

number of in-scope households.
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The ICT Sector®
The ICT sector is defined as those activities in which the production (goods and services) of a
candidate industry must primarily be intended to fulfil or enable the function of information

processing and communication by electronic means, including transmission and display.

It includes the retail trade in ICT goods, (that is accompanied by services incidental to the sale of
those goods), and other incidental ICT enabling activities. (OECD/ CARICOM Secretariat)

Trade in ICT Goods®

Trade in ICT goods refer to the import and export of telecommunications equipment, computer
and related equipment, electronic components, audio and video equipment as well as other ICT
goods whose primary function involves the processing, communication, transmission and display

of information by electronic means.

Trade in ICT Services *°

ICT services are those that facilitate the functions of communication and automatic information
processing through electronic means. The ICT service can be defined broadly as
Communications services (comprising of postal and courier services and telecommunication
services) and Computer and Information Services (comprising of computer, information and

News agency services).

Communication services form one of the twelve major categories in the General Agreement on
Tariffs and Trade (GATT). The current services classification used by United Nations Statistics
Division (UNSD) in its UN Service Trade Database is the Extended Balance of Payments

Services classification (EBOPS). The BPMS5 includes two ICT services categories in its 11 main

® Definition and Scope of the Information and Communication Technology (ICT) Sector for the CARICOM Region,
June 2010

® Refer to page 618, Table 111 CLASSIFICATION OF MERCHANDISE TRADE IN ICT GOODS (Based on

HS 2007 with correlations to HS 2002 and SITC Rev 4 and Rev 3) for a complete list of all codes used in the
compilation of the data.

1% Definition and Scope of the Information and Communication Technology (ICT) Sector for the CARICOM

Region, June 2010. Refer to page 588, TABLE 1 Detailed list of activities based on ISIC Rev 4
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standard services components. These are: communication services and computer and information

services.

Employment in the ICT Sector™

Employment in the ICT sector refers to those occupations which provide the required skills to
users of ICT products and services such as Teaching professionals and Information and
communications technology professionals, as well as those skills required for the production of
goods and services of ICT such as Electro-technology engineers; Physical and engineering
science technicians; Information and communication technicians and Electrical and electronic
trades workers. These skills also function at various levels within an organisation such as
executive, managerial, professional, administrative and technical levels as well as at the level of

a sales worker.

Telecommunications Sector Revenue™

This is the total telecommunications service earnings revenue earned during the financial year
under review and includes revenue collected from the following: mobile communication charges;
leased line charges; packet-switched data communications network charges; telephone
connection charges; telephone subscription charges; local, national and international calls and
should exclude revenues from non-telecommunications services. Revenue should not include
monies received in respect of revenue earned during previous financial years, neither does it
include monies received by way of loans from governments, or other external investors, nor

monies received from repayable subscribers' contributions or deposits.

Telecommunications Sector Investment®®

The term investment means the expenditure associated with acquiring the ownership of property
(including intellectual and non-tangible property such as computer software) and plant. These
include expenditure on initial installations and on additions to existing installations where the

usage is expected to be over an extended period of time. Also referred to as capital expenditure.

! Refer to page 613, TABLE 11 Detailed list of activities based on ISCO 08

12 International Telecommunications Union, ICT Data and Statistics, http://www.itu.int/ITU-
Dfict/publications/world/material/handbook.html#c69

" ibid
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GENERAL NOTES

Sources of data

1. Data on ICT Statistics and Indicators were sourced mainly from the ITU World
Telecommunication/ ICT Indicators database* as well as from various surveys
administered by the National Telecommunication Regulatory Commissions (NTRCs) and
National Statistical Offices (NSOs) in the region as listed in the table below. A detailed
list of sources is also provided in Annex 1V (page 567-571) .

2. Data on the proportion of households having access to selected ICT electronic devices
was sourced mainly from the 2000 and 2010 Rounds of Censuses'® where available
except where otherwise indicated.

3. The data on Trade in ICT goods were sourced from the CARICOM Regional Trade
Information System (TRADSYS) except where otherwise stated.

4. All data on Trade in ICT services refers to Telecommunications and Computer and
Information Services and were sourced from the Extended Balance of Payments
(EBOPS) database at the CARICOM Secretariat except where otherwise stated.

5. All data on the Production of ICT services refers to “Post and Telecommunication
Services” taken from the “Value-Added by Sector” tables of the country’s National
Accounts.

6. Other data sources'® used in the report are indicated below:

Country Source

Anguilla Anguilla Public Utilities Commission, 2005 annual

report
Anguilla Statistical Department

Antigua and Barbuda National ICT Household Survey, 2008

The Bahamas Labour Force Survey

Belize Belize Poverty Assessment Survey, 2002

Bermuda Bermuda Telephone Company

National Statistical Office
Technology Benchmark Survey

British Virgin Islands Telecommunications Regulatory Commission

Grenada Core Welfare Indicators Survey, 2005

Jamaica Jamaica Survey of Living Conditions, 2010

Office of Utilities Regulation,
Montserrat LIME (Landline, Internet, Mobile and Entertainment),
Jamaica

Trinidad and Tobago Telecommunications Authority of Trinidad and Tobago

Dominica; Grenada; St. Kitts & Nevis; Saint Lucia and | Eastern Caribbean Telecommunication Authority

St. Vincent & the Grenadines

A detailed list of sources is provided in ANNEX 111, page 574 TABLE 111.

15 Data sourced from the Census is indicated in the respective country’s table by a “C”

16 Other sources used in the report are indicated under the respective tables. A matrix of all sources is provided on
page 567 ANNEX 1V TABLE 1
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Computations based on data compiled from ITU

7. Population totals used in the calculation of the rates were derived using the data provided
by ITU.
8. Indicators at the levels of CARICOM, CSME, MDCs, LDCs, OECS and Associate

Members were computed by the CARICOM Secretariat using the aggregated totals for
the number of telephone lines, subscriptions and the number of internet users for each
level and expressing the totals as a percentage of the total population.

9. The GDP used in the calculation of ratios refer to GDP at Current Market Prices of the
respective Member States and Associate Members.

10.  The currency used is the United States (US) Dollar.
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METHOD OF COMPUTATION

The indicators at the level of the Caribbean Community, CSME, MDCs, LDCs, OECS and
Associate Members were calculated by adding (depending on the indicator and according to their
economic bloc) the number of telephone lines, subscriptions or users for each country and
expressing the total derived as a percentage of the total population of the countries that comprise
that bloc.

Computation of Population Data used in Computing ITU Indicators

i.  The purpose of calculating the population data was to obtain the population base used by
the ITU to compare with the data submitted by countries in the CARICOM Secretariat’s
population data base. As an example, the Population data for each country was back-
calculated” by dividing the number of telephone lines by the number of telephone lines

per 100 inhabitants and multiplying by 100.

No.of telephone lines or subscriptions

100
No.of telephone lines or subscriptions per 100 inhabitants *

Population country (a) =

The same method is used for the other ICT categories mobile cellular; internet; fixed internet or

fixed (wired) broadband subscriptions.

Ii.  Appendix 11 compares the population data received from the Member States with the

data used by ITU in the calculation of the indicators as derived in (i) above.

Annual percentage change all ICT categories
The percentage change between 2008 -2009 was calculated as follows:

Value 09 — Value 08

% change 09 — 08 = Value 08 * 100

N.B. This data was computed based on the data sourced from ITU World Telecommunication/
ICT Indicators database.
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Annual Average Rate of Growth 2000-2012"®

The annual average rate of growth between 2000-2012 was calculated as follows:
Annual average rate of growth= /N2/N1 -1

n is the number of years in the period

N, is the value (number of subscriptions, imports, etc) in the latest year of the period.

N; is the value (number of subscriptions, imports, etc) in the first year of the period.

N.B. This data was computed based on the data sourced from ITU World Telecommunication/
ICT Indicators database.

18 http://www.igetit.net/newsletters/Y06_08/CalculateGrowth.aspx



ABOUT THE DATA

Approach to Presenting the Data

The report is divided into six sections and provides selected data measuring the ICT
“Infrastructure and Access’; the ““Quality”” of the Internet and its “Usage” as well as the
Economic contribution of ICT for the period 2000-2012 at the level of the Caribbean
Community (Section 1 & 2), the CARICOM Member States (Section 111) and the Associate
Members (Section 1V). Each section provides highlights of the data presented in the tables.
Throughout the report there are two sets of tables appearing in each of the sections and sub-
sections:

1. Selected ICT Statistics and Indicators: these tables are intended to show both the
change over time and the rate of this change amongst subscribers to fixed telephone lines,
mobile cellular; fixed broadband; fixed-internet and users of the internet. Also included
are aggregates of the Trade in ICT goods and services at the level of the Caribbean
Community as well as the contribution of selected ICT economic indicators to GDP.

2. Economic Contribution of ICT: these tables provide data on the Trade in ICT goods
and services as well as the contribution of selected ICT economic indicators to GDP.

Section 1

Tables 1.1.1-1.2.1 provides data aggregated at the level of the Caribbean Community.

Section 11

Tables 2.1.1 — 2.1.5 are intended to provide a summary and snapshot of the core ICT indicators
of the Caribbean Community disaggregated by country allowing for the data to be compared
both at the country level and at the level of Caribbean Community, CARICOM, CSME, MDCs,
LDCs, OECS and the Associate Members. The summary tables also identify where the current
data gaps are with respect to each country and area.

Section 111 & 1V

The tables in these sections (Section 111: 3.1.1.1 — 3.15.2.1) and (Section 1V: 4.1.1.1 - 4.5.2.1)
present selected core ICT statistics and indicators available for each Member State and Associate
Member respectively. Data highlights are included for each country as well as data from the
2000 and 2010 Round of Census on the proportion of households having access to a television;

fixed line telephone; mobile cellular phone; internet access; computer and electricity from
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those countries who had this data available. The tables in these sections show the trends in the
data over the period 2000-2012 and where the data gaps occur.

Section V

This section attempts to match the Caribbean Community’s performance as a region as it relates
to its ICT infrastructure and use of the internet against that of other regions in the world over the
period 2006-2012. It also compares the rate of penetration for selected ICT Indicators with that
of other regions globally.

Appendices

This section provides supporting data to explain some of the possible limitations of the data. It
also includes documentation of a detailed list of sources used by ITU and the international
classifications listing all the ICT related activities based upon the ISIC Rev 4 and ISCO 08 as
well as a list of all codes used in the HS 2007 version of the CET.

DATA AVAILABILITY

Data were received from 6 countries: The Bahamas, Belize, Jamaica, Saint Lucia, Trinidad and
Tobago and the Cayman Islands. Of these countries, only Belize, Jamaica, Saint Lucia and the
Cayman Islands were able to provide data on most of the indicators on ICT access and use by
households from the 2010 Census.

Production of ICT services

! for the period 2000-2012 for Post and
Telecommunications. Guyana has data for the period 2007-2012. The other countries Barbados
(2000-2012); Guyana (2000-2006); Suriname (2006-2012) and Trinidad and Tobago only have

data available at the aggregate broad group level “Transportation, Storage and

Data is available for 10 countries®

Communication”. NB. Both Bahamas and Cayman Islands classify their economic activities
using the ISIC Rev4.

Trade in ICT services

Data on International Trade in Services are currently available at the level of the EBOPS 13
Member States and 2 Associate Members have data on Telecommunications, Computer and

Information Services at the intermediate levels of aggregation based on the EBOPS. In the latest

21 The countries are the Bahamas, Jamaica, Belize, and all OECS Member States. Suriname and Trinidad and
Tobago have data for 2000-2005 and 2000-2006 respectively.



international standard, the Manual of International Trade in Services 2010 (MSITS 2010) the
category Telecommunications, Computer and Information services reflects trade in ICT-related

services. Disaggregation of this category is not available for most countries.

The other countries who have submitted data using the EBOPS only have high-level aggregated
data available. Guyana does not yet use the EBOPS. ICT services are reported by using the
following categories:

e Computer and Information Services
Data is available for 2000-2011 for Barbados, Jamaica and the OECS; Guyana 2000-2005 and
Trinidad and Tobago 2006- 2009; 2011.

e Communications
Data available for all countries for 2000-2011 except for Guyana and Jamaica (2006 - 2011) and
Suriname (2000 - 2011).

DATA COVERAGE AND QUALITY

Issues of coverage are likely to emerge as the data with the supporting notes, concepts and
definitions, documentation of sources, method of computation and international classifications
are examined in closer detail. These issues have implications for the accuracy and quality of the
data that are presented. While international accepted concepts and definitions are readily
available, in some countries there is a lack of available documentation regarding the metadata in
particular how the rates are computed. This scenario has implications for the harmonization and

comparability of the data.

Internet users

Much more attention needs to be paid to the sources of data on internet users to determine those
countries who have used a Census or survey as opposed to those who have provided estimates
based on using the number of internet subscriptions as a proxy measure to which a multiplier is
applied. Both approaches can lead to varying issues of harmonization. In the Census and survey
approach, the question is only asked of persons over a certain age usually 15 years in some
countries, though the age threshold could vary in other countries. In the latter approach the issue
of whether the data is comparable amongst those countries using this methodology given that the
multiplier used may differ from country to country. Further the fact that the number of
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subscribers used in most countries as a proxy for the minimum number of users presupposes that

all subscribers do use the internet.

Production of ICT Services

While the report attempts to measure the economic contribution of the ICT sector, the data
available data coupled with the existing classifications used in the region do not allow for a more
accurate measure of the sector since based on the metadata defining the ICT sector, most of the

economic activities involved in the production of ICT goods are not captured.

In this regard, efforts are in place in the Region to assist countries in implementing the 2008
SNA for the production of National Accounts. These efforts have been supported by regional
workshops convened by the CARICOM Secretariat and supported by the United Nations
Statistics Division (UNSD). The European Union through the Ninth European Development
Fund (EDF) with the support of Eurostat has provided support to the implementation of 2008
SNA in CARICOM. Further support is expected under the Tenth EDF.

The Secretariat would continue to compile data on ICT from all available sources and countries
are encouraged to submit data that may be available at the national level including from special
surveys that may be undertaken as well as to support the updating of the economic contribution
of the ICT Sector. Data on employment in ICT Occupations and Industries will also be

addressed.

ISSUES SURROUNDING DATA COMPILATION-Limitations and Challenges in the data

In the compilation of the data for this report, some limitations to the data surfaced. These are as
follows:
(a) The population data?® used by ITU in the calculation of the rates differs from the

country’s data.”®

22 population data was sourced mainly from the United Nations Population Department (UNPD) database. The
overall impact of using the respective country’s population data would result a decrease in the rates for 11 countries
%2 and an increase in rates for the remaining countries NB. A higher population figure would deflate the respective
penetration rates. A comparison of the population data used by ITU in the computing of the rates with the
population data of the Member States is shown in ANNEX 11.

23 Jamaica (2002-2011), Suriname, Trinidad and Tobago, Haiti, Antigua and Barbuda, Montserrat, Saint Lucia, St. Vincent
and the Grenadines Bermuda and Cayman Islands.
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(b) The method of computation used in deriving the number of internet users?®® seemed to have been
equated to the number of internet subscriptions.?’

(c) Though countries use different versions of the EBOPS based on the MSITS 2002 and
MSITS 2010, the data published is only at the aggregated level and therefore comparable.

(d) The limitations of the classification systems currently used and the data currently
available (under the recommended classifications) for the capture and measurement of
most (if not all of) the economic activities involved in the production of ICT goods and
services. These limitations relate specifically to the contribution of the ICT sector to
GDP where two classification systems are used:

a. an Industry-based definition of the ICT sector for the measurement of the
production of goods and services based on International Standard Industrial
Classification of All Economic Activities (ISIC Rev3) used by most countries
rather than the recommended ISIC Rev4?® which has a section on “Information
and Communication”; and a product-based definition of the ICT sector based on
the Central Product Classification (CPC) ver.2 to classify the outputs (products)
produced as a result of the economic activities listed in the ISIC.

b. the measurement of employment in the ICT sector where the recommended
classification systems are the International Standard Classification of Occupations
(ISCO -08) and ISIC Rev 4° to report on ICT related occupations and economic
activities respectively.

c. ICT services based on Extended Balance of Payments (EBOPS). *°

d. While it is recognized that most countries now use the EBOPS, significant data
gaps still exist at the more detail levels for some countries and only aggregated
data is available at the broad groupings.

e. In compiling the data on ICT imports based on the HS 2007, it was observed that
some of the commodities were included in more than one of the broad groupings
resulting in duplicates. The list was subsequently amended and the revised list

circulated to countries.

%Refer to documentation on metadata page xlii

27 Refer to documentation on metadata page xli

28 The Bahamas and Cayman Islands use the ISIC Rev4

% Saint Lucia use the ISIC Rev 4 for classifying their employment data.
% Refer to Data Availability Matrix in Annex 111 Table 111 page 566.








